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Recommended Reading

	The Essential Intranet Guide With 80+ Resources

    
	Intranet Best Practices
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        Do more with less

Build world-class intranet, portal, website, learning management and digital workplace solutions, all from one powerful Digital Experience Platform. Deliver exceptional digital customer and employee experiences while saving thousands in operational efficiency.

Discover our products
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         Let's work together

         




          


Let's work together

With a feature rich content management system, the ability to add unlimited users at no extra cost, and a full in-house team to customise and extend the product, you can be confident your solution will evolve with your growing needs.





Websites



Create websites that evolve and grow with your audience — personalise content, make updates without technical knowledge, launch microsites, manage events, plus more.













Intranets



Securely connect your entire workforce with resources and each other. Enterprise search, social, document management, active directory integration, plus more!













Portals



Build secure and personalised information and content hubs for internal and external stakeholders, integrated to your existing business systems and tools. 













Learning Management



Simplify training and learning management for your organisation. Personalised courses, powerful admin and reporting, easy induction set up and SCORM compliant.














elements



One digital engagement platform for parents, teachers and students to help you engage your community like never before.



















            

        

    





    


        


    
        





        
            
           
                

        Unrivalled experience

From well-known brands including WWF, Kia Motors and Fairfax Media, to government and educational institutions like The Fair Work Ombudsman and The King's School, Elcom has successfully helped organisations across the globe transform their digital operations.


View our work
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        Transform your intranet experience with Intranet Package Solutions


Give your people a user-friendly, personalised and scalable communication, information and resource hub, from a proven out-of-the-box platform - without the need for custom development work.

Find out more
    

            

        

                

        [image: advanced tour]



Your browser does not support the video tag.



    


            

        

    



    
        
            
                

        What can we do

for you?

    

            

        

                

        
We help  

Remote Employees
Marketing Managers
IT Managers
Communications Teams
People & Culture Teams
C-Suite Executives








stayed informed, engaged and productive no matter where they are.


Deliver an exceptional employee experience for all your staff from any location and on any device.

Learn more


focus on their audiences, create engaging and consistent experiences from their brands.

Discover a smarter way to deliver seamless experiences for your audience.

Learn more


connect their entire organisation using a single digital platform that is secure, scalable and customisable.

Connect your entire community and free your teams from IT constraints.

Learn more


foster consistent and open communication to fuel productive and engaged workplaces.

Make open communication a natural part of your organisation.

Learn more


focus less on administration and more on inspiring their people.

Build great employee experiences in your workplace.

Learn more


achieve their digital transformation goals for their internal and external communities.

Deliver your digital strategies faster and smarter with a single, powerful platform.

Learn more
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        Integrate your preferred business applications

You can  extend on the platform with our pre-built integrations or custom build key integrations specific to your needs

Learn more 

    

            

        


    




                

        




Read the case study







Trusted by

[image: elcom logo]
	Tyron Krost, Director
	By and large, for a website CMS and company that can help us – Elcom has been a very good fit for us and we’ve grown with Elcom too. They have the ability to customise our website and make it look exactly the way we want, with a team of experts to support you during and beyond the project.
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Read the case study







Trusted by
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	Kylie Jacques, Marketing Manager 
	From a care and compliance perspective, to have up to date information and communication housed in a central hub that our disperse and remote workforce can access and is customised to their roles, is priceless to our organisation. We’re really happy to have partnered with the Elcom team.
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Read the case study







Trusted by
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	Lisa Hresc, Director, Brand, Marketing & Communications
	Elcom understood our needs from the beginning. The features we have included in our new Hub have enhanced our user experience and continues to provide the right information across the organisation. Elcom’s team from project management to training were great to work with and were with us every step of the way.
	/images/UserUploadedImages/32114/Logo%20Transparent.png














    




    
              

        



Resources
Enterprise Website Development: Ultimate Guide for 2024

Empower your business with effective enterprise website development. Learn what it takes to build dynamic, scalable and efficient enterprise websites.

Read the guide
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From the Blog
7 Digital Customer Experience Trends to Consider for 2024 & Beyond

Discover the essentials of a great digital customer experience, as well as the key customer experience trends to consider this year and beyond.

read the article
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         Services

We will be with you throughout the entire project lifecycle and beyond.

Elcom offers a highly responsive, high-quality, and an end-to-end service  – from requirements gathering and scoping through to web design, build, test, development, implementation and support of the system.

Learn more

    

            

        

                

        


Scoping





	
    Detailed Workshop 

    Our business analysts and technical experts will sit with you onsite to scope out your project, uncover goals, requirements and priorities.
    
	Scoping Document 

    We will deliver an agreed statement of work and a comprehensive document outlining project requirements, timelines and milestones across the entire project lifecycle.
    











Design





	
    Themed design

    Pick from multiple existing theme styles.These are fully mobile responsive and are a great base for eye-catching, quick to implement designs.
    
	Custom design

    Our team will run detailed design workshop(s) to guide their designs, create a set of interactive wireframes and provide custom design concepts.
    Third party design.
    We're always happy to work with your preferred third party design agency or in-house design teams.
    











Build





We have experienced in-house developers who know how to best deploy the solution. You can choose from our partner network or partners of your choice or we can train your in-house team to implement your site.









Deployment





Every site goes through rigorous refining and testing including:


	Elcom system testing + refinements
    
	User Acceptance Testing (‘UAT’) + refinements
    
	Client UAT acceptance
    









Training





	
    Publishers and Administrators

    In-depth training on how to use the platform on a day to day basis, covering all relevant features, modules and connectors.
	Frontend Developers

    Training on using Elcom Masterpages, Stylesheets, Codeblocks and more.
	Backend developers

    Training on using Elcom SDK and API and any custom functionality.











Support





	
    3 month warranty

    We have a warranty and transition phase between projects to daily operations to ensure you are comfortable working in your new site.
    
	Helpdesk support

    You'll also have access to our Helpdesk support team through phone, email and online support forms.
    
	Account Manager

    After the deployment of your solution, you will also be assigned a dedicated Account Manager to oversee the continual success of your site.
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        Start something special

Get in touch today and take the first step to a better connected business

Contact UsGet a demo
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Phone  +61 2 8064 0999

Email  [email protected]
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